ALIGN OPTICS, Inc.

The Pracision Paople

July 1, 2004

Mr. Richard Riveros
Re/Max, Florida

2500 Weston Rd, Suite 103
Weston, FL. 33331

Dear Rich:

The wife and I want to thank you for the great job you did in selling our home in the
Cove, Savanna.

After being listed with two major companies for several months (including Coldwell
Banker and a low-budget, low-commission agent) we decided to try with you. By you
being a neighbor, having years of experience and speaking fluent English and Spanish we
felt that could give us an advantage... and it did!

Y our attention to detail and the follow up during the entire transaction were impeccable.
We also thank your unique valuation method in pricing our home which brought us top
dollar in less time than we expected.

You were ethical, very professional, knowledgeable and a superb negotiator giving us the
edge we needed. We will certainly recommend you to our friends in Weston.

Sincergly,
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7400 Hiatus Road, Suite 144-A, Sunrise, FL. 33351
Phone: (954) 748-1715 Fax: (954) 748-2149
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